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EDUCATION: 
 

 

Doctor of Philosophy- 2014 
 

IU Richard M. Fairbanks School of Public Health 

Health Policy & Management 

Concentration: Health Policy and Management 

Minor: Epidemiology 

Masters of Public Health- 2011 Indiana University School of Medicine 

Concentration: Health Policy and Management 

Bachelor of General Studies- 2007 

Concentration: Chemistry, Biology, and Psychology 

Indiana University Purdue University Indianapolis 

Associate of Science- 2000 

Concentration: Dental Hygiene 

Indiana University South Bend 

 
LICENSURE, CERTIFICATION, SPECIALTY BOARDSTATUS: 

 

 
Indiana State Dental Hygienist License, 13004771A 

Issued: July 2000 

Expires: March 1st Even Years 

 
PROFESSIONALORGANIZATIONSANDMEMBERSHIPS: 

 

 
Academy Health 2013- Present 

American Dental Hygiene Association 2001 - Present 

American Public Health Association 2010- Present 

Indiana Dental Hygiene Association 2001- Present 

Indiana Public Health Association 2011- Present 

Indiana Rural Health Association 2011 - Present 

National Network for Oral Health Access 2015 - Present 

Special Care Dentistry Association 2009-2011 

 
PROFESSIONAL HONORS & AWARDS: 

 

 

National Network for Oral Health Access – Oral Health Champion Award 
 

2015 

Delta Omega – National Honorary Society in Public Health 2012 

Indiana Rural Health Association annual conference – Graduate/Resident Poster Presentation, 1st Place 

Award 

2011 

 

Indiana Rural Health Association annual conference – Graduate/Resident Poster Presentation, 1st Place 2010 

Award 
 

Marion County Health Department – Most valuable employee award 

 
 

2007 

http://www.pbhealth.iupui.edu/


2  

TEACHING: 
 

 Course# 
H501 

Title 
Introduction to U.S. Health Systems 

Format 
Lecture 

   Role 
Guest Lecturer 

Term 
FA 2014 

 H120 Contemporary Healthcare Issues Lecture Associate Instructor FA 2014 

  Advanced Clinical Dental Hygiene Lecture Clinical Instructor FA 2012 

 P504/H501 Introduction to U.S. Health Systems Lecture Guest  Lecturer SP 2012 

  Community Practice of Dental Hygiene Lecture Guest  Lecturer SP 2011 

 P504/H501 Introduction to U.S. Health Systems 

 
GRANTS FUNDED AND COMPLETED: 

Lecture Associate/Assistant 
Instructor 
 
 

FA 2011 

 

ACTIVE 

“HRSA Oral Health Workforce Research Center IU81HP27843-01 Cooperative Agreement” 
PI: Hannah L. Maxey, PhD, MPH, RDH. Agency: Health Research, Inc. Grant Number: 5219-01 Total 

Direct Cost:  $7,576.Total Indirect Cost: $2,424 
 

“2016-2017 NGA Health Care Workforce Policy Academy Policy & Data Coordination” PI:  Hannah L. 

Maxey, PhD, MPH, RDH Agency:  Indiana State Health Department. Grant Number: 

0000000000000000000015153 Project Dates: 07/01/2015 to 06/30/2017.Total Direct Costs:  $1,000,648 

 

“Evaluation of Network Development Intervention to Strengthen Indiana’s Rural Health System through 

Primary Care-based Chronic Disease Management” PI: Hannah L. Maxey, PhD, MPH, RDH. Agency: Indiana 

Rural Health Association. Salary Funding: 8.75% for 3 years. Project Dates: 09/15/14 to 04/30/17 Total Direct 

Costs: $83,334. Total Indirect Costs: $6,666 

 

“Indiana Primary Care Needs Assessment and Health Workforce Studies Database Updates” 

PI: Hannah L. Maxey, PhD, MPH, RDH. Agency:  Indiana State Health Department. Grant Number: A70- 

4- 0791021. Salary Funding:  1% for 5 years. Project Dates:  04/01/14 to 03/31/19.Total Direct Costs: 

$250,000 

 

“Indiana AHEC Network FY 2014 State Operating Support” PI: Richard Kiovsky, MD 

Agency: Indiana State Health Department. Grant Number: A70-4-079997. Salary Funding:  68% for 2 years 

Project Dates: 07/01/13 to 06/30/15. Total Direct Costs: $419,259 (HWS only) 

 
COMPLETED 

Indiana University, Research Grant-in-Aid, Dissertation Fellowship (2013) Principal Investigator Maxey, H., 
$32,000. 

 

Indiana State Department of Health, Office of Primary Care, Research Grant-in-Aid, Evaluation of National 
Health Service Corps (NHSC) Clinician Impact in Indiana and Existing Retention Strategies (2013), Principal 
Investigator Zollinger, T., (Maxey, H. served as primary author and investigator) (2013), $32,500. 

 

Center for Excellence in Cardiovascular Research (CECARE), Principal Investigator Arrieta, A., (Maxey, H. 

served as second author on grant proposal) (2012). Indiana Clinical and Translational Sciences Institute, 

$76,259. 

 

Indiana State Department of Health, Office of Primary Care, Research Grant-in-Aid, Statewide Health Workforce 

Database Project (2012), Principal Investigator Lewis, C., (Maxey, H. served as grant author and project 

consultant), $23,000. 

 

Indiana State Department of Health, Office of Primary Care, Research Grant-in-Aid, Medically Underserved Area 

and Health Professional Shortage Area Applications for Federal Designation to Impact Indiana Health 
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(2010), Maxey, H., $62,322. 

 
SUBMITTED BUT NOT FUNDED 

Anthony Wayne Service Foundation, Principal Investigator Maxey, H., (2010). Anthony Wayne Services, 

$25,000.  

An Analysis of Indiana Medicaid Recipient Satisfaction with Primary Care Physicians and Nurse Practitioners,  

Principal Investigator Maxey, H. (2015). Robert Wood Johnson Foundation. 

 

Putting the Smile into Primary Care: Developing Interprofessional Education and Collaborative Practice  

Strategies for the integration of Oral Health into Primary Care. Principal Investigator Maxey, H., (2015 - 2017).  

IU Health Values Fund Grand Challenge, $453,751. 

 
SERVICE& COMMITTEE MEMBERSHIP: 

 

 

 

University 
Indiana Public Health Council, Indiana University, Richard M. Fairbanks 

School of Public Health 

Women’s Advisor Council, Indiana University School of Medicine 

Interprofessional  Health Education and Practice Center’s Faculty Development 

Department of Family Medicine - Residency 
Indiana Dental Hygiene Workforce Task Force, Indiana University School of 
Dentistry 

Indiana University Richard M. Fairbanks School of Public Health at IUPUI 
 
 

Professional 

American Public Health Association 

American Association of Public Health Dentistry 

Multi-State Collaborative on Military Credit, for expertise on Licensure and 

Certification 

Oral Health Section, American Public Health Association 

Community Health Engagement Program (CHEP), Indiana Clinical and 

Translational Sciences Institute 

NGA Health Policy Academy Indiana, “Build a Transformed Healthcare 

Workforce.” 

Oral Health Track Planning, Annual Conference, Indiana Rural Health 

Association 

 

 

 

PATIENTCARE/CLINCIALSERVICE: 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 
Founding Dean Search and 

Screen Committee Member 

 

 

Oral Health Section Counselor 

Committee member 

Advisory Board Member 

 

Committee Member 

Committee Member 

 

Chair 

 

Committee Member 

 

 

 

 

 

 

 

 
2012 

 

 

 

Present 

Present 

Present 

 

Present 

Present 

 

2014 

 

2011

 

Indiana University School of Dentistry, Oral Health Solutions 
 

Program Manager 
 

2009-2010 
Marion County Health Department, Indianapolis, IN Dental Hygienist and Outreach 

Program Coordinator 
2002-2009 

Brandywine Dental Group, Greenfield, IN Clinical Dental Hygienist 2000-2002 

 
BOOK CHAPTERS, REPORTS, AND OTHER PUBLICATIONS (NON-PEER REVIEWED):  

 

Maxey, H., Norwood, C. W., & Osbourn, L. L. (2016). The U.S. Health System. In J. T. Finnell & B. E. 

Dixon (Eds.), Clinical Informatics Study Guide (pp. 23-46). Switzerland: Springer International 

Publishing. ISBN: 978-3-319-22752-8. Health Workforce Studies Program: Indiana University 

School of Medicine. 

 

Maxey, H. (2015) Integration of Oral Health with Primary Care in Health Centers: Profiles of Five 

Innovative Models. National Association of Community Health Centers. 
 

 

Committee member 

 

Present 

Committee member Present 

Committee member 2015 

Curriculum committee 2015 

Chair 2013 
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Norwood, C., Randolph, C., Maxey, H. (2015) Policy Report: 2012 Indiana Substance Use Disorder Workforce. 

Health Workforce Studies Program: Indiana University School of Medicine. 

 

Sheff, Z., Nowak, C., Maxey, H. (2015) Data Report: 2012 Indiana Pharmacist Workforce. Health Workforce 

Studies Program: Indiana University School of Medicine. 

 

Maxey, H., Randolph, C. (2015) Policy Report: 2014 Indiana Dentist Workforce. Health Workforce Studies 

Program: Indiana University School of Medicine. 

 

Sheff, Z., Nowak, C., Maxey, H. (2015) Data Report: 2014 Indiana Dentist Workforce.  Health Workforce Studies 

Program: Indiana University School of Medicine. 

 

Norwood, C., Randolph, C., Maxey, H. (2015) Policy Report: 2013 Indiana’s Nursing Workforce. Health 

Workforce Studies Program: Indiana University School of Medicine. 

 

Sheff, Z., Nowak, C., Maxey, H. (2015) Data Report: 2012 Indiana Substance Abuse Workforce. Health 

Workforce Studies Program: Indiana University School of Medicine. 

 

Nowak, C., Maxey, H. (2015) 2013 Indiana County Fact Sheets. Health Workforce Studies Program: Indiana 

University School of Medicine. 

 

Sheff, Z., Nowak, C., Maxey, H., Norwood, C., Randolph, C., Kelley, T. (2015). Data Report: 2013 Indiana 

Nursing Workforce. Health Workforce Studies Program: Indiana University School of Medicine. 

 

Norwood, C., Maxey, H., Kelley, T. (2015). Policy Report: 2013 Indiana Physician Workforce. Health Workforce 

Studies Program: Indiana University School of Medicine. 

 

Sheff, Z., Nowak, C., Maxey, H., Kelley, T. (2014). Data Report: 2013 Indiana Physician Workforce. Health 

Workforce Studies Program: Indiana University School of Medicine. 

 

Maxey, H. (2014). Understanding the Influence of State Policy Environment on Dental Service Availability, 

Access, and Oral Health in America's Underserved Communities. Dissertation, Department of Health 

Policy a n d Management, Indiana University Richard M. Fairbanks School of Public Health. 

 

Maxey, H., Norwood, C. (2014). Policy Report: 2012 Indiana Mental Health Workforce. Health Workforce 

Studies Program: Indiana University School of Medicine. 

 

Sheff, Z., Maxey, H., Barclay, J., Banti, S. (2014). Data Report: 2012 Indiana Mental Health Professional 

 Licensure Survey. Health Workforce Studies Program: Indiana University School of Medicine. 

 

Maxey, H., Norwood, C., Walters, S. & Sheff, Z. (2013). 2013 Indiana National Health Service Corps 

Project: Recruitment, Retention and Evaluation Associated with American Recovery and Reinvestment 

Act of 2009. Indianapolis, IN: Indiana University Center for Health Policy, Department of Health Policy 

  and Management, Indiana University Richard M. Fairbanks School of Public Health IUPUI. 

 

Maxey, H., (2013). Indiana Dental Hygiene Task Force Report. Indianapolis, IN: Indiana University School o f   
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Dentistry. 

 

Maxey, H., Malcolm, A., Norwood, C., Sheff, Z., & Walters, S. (2012). Indiana Primary Health Care: 

Description, Distribution, Challenges, & Strategic Recommendation to Empowered Decision Making. 

Health Workforce Studies Program: Indiana University School of Medicine. 

 

Williams, M. J., Barrett, K., Bradley, L., Conway, A., Henderson, F., Maxey, H., & Mills, C. (2011). Indiana 

Health Insurance Exchange Symposium overview. Indianapolis, IN: Indiana University Center for Health 

Policy. 

 

Maxey, H. & Stewart, T. (2008). You may be surprised; Try these food and drink options for healthier smiles and 

bodies. Essay printed in the Healthy Mouth, Healthy Life pamphlet distributed in the November 2008 

addition of the Indianapolis Woman. 

 
MANUSCRIPTS UNDER REVIEW OR IN PREPARATION: 

 

 

 
Maxey, H. (2016) Exploring Models for the Integration of Oral Health with Primary Care and the Role of Dental 

Hygienist. International Journal of Evidence Based Dental Hygiene Practice. [In Preparation] 

 

Maxey, H. (2016) Integrating Oral Healthcare with Primary Care: Preparing Family Physicians to Assume their 

Rightful Roles. Journal of the American Board of Family Medicine. [In Preparation] 

 

Maxey, H. (2016) The Health Workforce and Oral Healthcare Delivery: Exploring current and future roles of 

non-dental professionals and considering implications for dental hygiene education. Journal of Dental 

Education. [In Preparation] 

 

Maxey, H. (2016) Knowledge, Skills, and Reform: Preparing the Future Dental Hygiene Workforce. Journal of 

Dental Education. [In Preparation] 

 

Maxey, H., Norwood, C. W., & Renshaw, S. (2016). Physicians in Oral Health: A Call to Action for Academic 

Medicine. Academic Medicine. [Under Review] 

 

Maxey, H., Norwood, C. W., & Liu, Z. (2016c). State policy environment impact on access to oral health care 

services. American Journal of Public Health. [In Preparation] 

 

Maxey, H., Norwood, C. W., & Liu, Z. (2016a). Does State Workforce Policy Impact Access and Health? 

Examining Role of Practice Policy on Safety-net Patients. Health Aff (Millwood). [In Preparation] 

 

 

 
PEER-REVIEWEDARTICLES: 

 

 

2. Norwood, C. W., Maxey, H., Randolph, C. R., Gano, L., & Kochhar, K. (2016). Administrative 

Challenges to the Integration of Oral Health with Primary Care: A SWOT Analysis of 

Healthcare Executives at Federally Qualified Health Centers. Journal of Ambulatory Care 

Management. [Article in Press] 
 

1. Maxey, H., Norwood, C. W., & Liu, Z. (2016). State policy environment and the dental safety net: A  
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case study of professional practice environments’ effect on dental service availability in Federally Qualified 

Health Centers. Journal of Public Health Dentistry. [Article in Press] 

 

 

CONFERENCE PROCEEDINGS, ABSTRACTS, AND POSTERS: 
 

 

Maxey, H. (2016). Health Workforce: The intersection of Health Sciences, Health Systems, and 

Population/Patient Health. Presentation at the Indiana AHEC Network 7th Statewide Meeting: Primary 

Care Down the Road. 

 

Maxey, H., Norwood, C. W., (2016). A Workforce Model for the Integration of Oral Health with Primary 

Care: Leveraging an Existing Workforce to Expand the Primary Care Team. Paper presented at the 

12th Annual AAMC Health Workforce Research Conference, Chicago, IL. 

 

Maxey, H. (2015) Indiana Health Care Workforce Policy Academy. Building a Transformed Health Care 

Workforce: Moving from Planning to Implementation. Presentation presented at the National 

Governors Association opening meeting. Washington, DC. 

 

Maxey, H. (2015) State Policy, Access, and Oral Health: The case of dental hygiene and Federally Qualified 

Health Centers. Presentation at the 2015 American Public Health Association Annual Meeting and 

Exposition. Chicago, IL 

 

Maxey, H. (2015).  Integration of Oral Health with Primary Care in Patient-Centered Medical Homes. Oral 

Presentation at the National Association of Community Health Centers, Inc. Community Health 

Institute. Orlando, FL.   

 

Maxey, H. (2015). Oral Health Policy Research: Unlocking the Power of Data, Understanding Access, and 

Advancing Oral Health. Oral presentation given at the American Dental Hygiene Association 2015 

Center for Life Long Learning Institute, Nashville, TN. 

 

Maxey, H. (2015). A Framework for Studying the Impact of State Policy on Access and Health: The Case of 

Dental Hygiene and Federally Qualified Health Centers (FQHC). Oral presentation given at the 

AcademyHealth 2015 Annual Research Meeting Conference, Minneapolis, MN. 

 

Maxey, H. (2015). Scope of Practice Analysis. Oral presentation given at the American Association of 

Medical Colleges Health Workforce Research Conference, Washington, DC. 

 

Maxey, H. (2015). Understanding the Impact of State Policy on Dental Service Delivery at Federally Qualified 

Health Centers. Oral presentation given at the National Oral Health Conference, Kansas City, MO. 

 

Maxey, H. (2014). Assuring Your PCMH Care Team Includes Oral Health. Oral presentation given at the 

Community Health Institute for the National Association of Community Health. 

 

Maxey, H. (2014). Strengthening America’s Rural Dental Workforce through Policy and Partnerships. 

Center for Interdisciplinary Health Workforce Studies. Webinar presentation at 2014 Vanderbilt 

University, Nashville, TN. 

 

Norwood, C., Sheff, Z., Zollinger, T., Maxey H., Walters SJ. (2014). The Impact of ARRA Funding on 

Health Professional Recruitment, Retention, and Program Capacity in Indiana. Poster presentation 
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at 2014 Academy Health Annual Research Meeting, San Diego, CA. 

 

Maxey, H. (2014). Understanding the Effect of Health Workforce Policy on Dental Service Delivery by U.S. 

Health Center Program Grantees. Oral presentation to be given at the 2014 American Academy of 

Medical Colleges Health Workforce Conference, Washington, D.C. 

 

Maxey, H. & Sheff, Z. (2013). Physician Workforce Data as a Strategic Issue: Characteristics predictive of 

response to a state level survey. Oral presentation for Medical Care Section at the 2013 American 

Public Health Association Annual Conference, Boston, MA. 

 
Maxey, H. & Sheff, Z. (2013). Physician Workforce Data as a Strategic Issue: Characteristics predictive of 

response to a state level survey. Poster presented at the 2013 American Academy of Medical Colleges 

Physician Workforce Conference, Alexandria, VA. 

 

Maxey, H., Norwood, C., Walters, S. & Sheff, Z., (2013). Indiana’s Health Workforce: Description, 

Distribution, and Strategic Recommendation to Empowered Decision Making. Oral presentation at 

the Indiana Rural Health Association Annual Meeting held in Indianapolis, IN. 

 

Maxey, H., (2012). Data management and access to oral healthcare in rural Indiana. Poster presented at 

2012 American Public Health Association Annual Session held in San Francisco, CA. 

 

Maxey, H., (2012). Indiana health professions shortage update. Oral presentation given at the 2012 Indiana.       

 Area Health Education Centers Network Annual Meeting held in Indianapolis, IN. 

  

Maxey, H., (2011). Innovative examination of existing data: Impacting access to oral health care in Ind i ana . 
Poster presented at 2011 Indiana Rural Health Association Annual Conference held in Indianapolis, 

IN. 

 

Maxey, H., (2010). Enhancing dental care access within the Amish community of LaGrange County.  Poster 

presented at the 2010 Indiana Rural Health Association Annual Conference held in Indianapolis, IN. 

 

Hine, W., Maxey, H., Swiezy, N., West, D. & Yoder, K. (2010). Communication and desensitization aides for 

patients with autism and other intellectual/developmental disabilities in the general dental practice. Poster 

presented at the 2010 Special Care Dentistry Association Annual Session held in Chicago, IL. 

 

Maxey, H. (2007). Bridging the language barrier to positively impact oral health.  Presentation at the 2007 

Indiana Public Health Association Annual Session held in Bloomington, IN. 

 

 

 

 

May 10, 2016 (Date) 
 

 

 

 
(Signature of Candidate) 
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